
User Icons on a 5.10 Server 
 
o Users 

 External Active Not Available 

 
 Internal Active Not Available 

 
 External Active Online 

 
 Internal Active Online 

 
 External Active Offline 

 
 Internal Active Offline 

 
 External Inactive Offline 

 
 Internal Inactive Offline 

 
o Users in Workspace due to Group Membership ONLY (i.e. not explicit workspace members) 

(Member view only) 
 External Active Not Available 

 
 Internal Active Not Available 

 
 External Active Online 

 
 Internal Active Online 

 
 External Active Offline 



 
 Internal Active Offline 

 
 External Inactive Offline 

 
 Internal Inactive Offline 

 
o Groups 

 Internal Group (all members inactive) 

 
 External Group (all members inactive) 

 
 Internal Group (at least 1 member active – none online) 

 
 External Group (at least 1 member active – none online) 

 
 Internal Group (at least 1 member active – at least 1 member online) 

 
 External Group (at least 1 member active – at least 1 member online) 

 
 

User Icons on a 5.11 Server 
 User Icons 

o Users 
 External Active Not Available 

  
 Internal Active Not Available 

  
 External Active Online 



  
 Internal Active Online 

  
 External Active Offline 

  
 Internal Active Offline 

  
 External Inactive Offline 

  
 Internal Inactive Offline 

   
o Users in Workspace due to Group Membership ONLY (i.e. not explicit workspace members) 

(Member view only) 
 External Active Not Available 

  
 Internal Active Not Available 

  
 External Active Online 

  
 Internal Active Online 

  
 External Active Offline 

  
 Internal Active Offline 

  
 External Inactive Offline 

  
 Internal Inactive Offline 



  
o Groups 

 Internal Group (all members inactive) 

  
 External Group (all members inactive) 

  
 Internal Group (at least 1 member active – none online) 

  
 External Group (at least 1 member active – none online) 

  
 Internal Group (at least 1 member active – at least 1 member online – this includes 

online/not available status) 

  
 External Group (at least 1 member active – at least 1 member online – this includes 

online / not available status) 

  
 


