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Uninstallation Instructions

Synopsis

This document details instructions for fully un-installing Privia from a user's system. This process is
recommended for users who have received a message that installation cannot occur because a copy of
Privia is already installed, and also for Users who would like to make certain that all registry entries are
wiped from the system. The user must have the ability to install/uninstall components on the

computer; also privileges to access the local Figure 1. Remove Privia Apps from the Control Panel
registry are needed.

[aell®]=
@Q.lg » Control Panel » All Control Panel ltems » Programs and Features - \&,[ Search Programs and Features P
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Figure 2. Remove all Profiles from the System
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Open Applications

The Privia application integrates with
Microsoft® Office applications; so, please
close all applications at this time. If any
active Microsoft applications are not
closed, then the uninstallation process will
be stopped until this is completed.

Delete Browsing History

Internet Explorer

If Internet Explorer was being utilized as
the browser used for accessing Privia Web,
please follow these instructions to clear the
cache:

1. Select the "Gear" icon in the top
right hand corner

2. Click "Internet Options"

G@lV hitps://ww.privia.com p-ac H V Privia | Proposal Managem.. x| _| o) 50 B
File Edt View Favortes Took Help Print »

Figure 3. Close all Office Apps that are Open

@ e c 5 B =
EEl ove | nSERT  DESIGN  TRANSTIONS  ANIMATIONS  SUDESHOW  REVIEW VW STORYBOARDING:
B E
HOME | INSERT  PAGELAYOUT  FORMULAS  DATA  REVIEW  VIEW sign in
@ H S O
HOME  INSERT  DESIGN  PAGELAYOUT  REFERENCES  MAILUNGS  REVEW  VIEW Signi
ey X Calibri (Body) -l .| =N, = ) " “f.
] B I U-xx, x AaBbCcDe AsBbCeDe AaBbCi | 5
Paste o A - A-ha- A 2 TNormal | TN Spac.. Heading1l [<| Editing T:u:"::‘a
clipboara = Font strles . Privia -

Chapters in the text can be assigned either from beginning to end, as with a conventional printed book,
or they can be selected In some other sequence to meet the needs of particular students or classes. In
general the first half of the book focuses on broader questions and principles taken from psychology per
se, and the second half focuses on somewhat more practical issues of teaching. But the division
between “theory” and “practice” is only approximate; all parts of the book draw on research, theory,
and practical wisdom wherever appropriate, Chapter 2 is about learning theory, and Chapter 3 is about
development; but as we point out, these topics overlap with each other as well as with the concemns of
daily teaching. Chapter 4 is about several forms of student diversity (what might be called individual
differences in another context), and Chapter 5 is about one form of diversity that has become
prominent in schools recently—students with disabilities. Chapter 6 is about motivation, a topic that is
heavily studied by psychological researchers, but that also poses perennial challenges to classroom
teachers.

Following these somewhat more basic psychological chapters, we turn to several lasting challenges of
elassronm life—challenges that seem to he an intrinsic nart of the ioh. Chanter 7 nffars ideas abaut

X &b (Herivia @ @ e

»
Zoom (100%) » [
Safety »

Add site to Start menu

priyia

View downlozds Ctit+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Report website problems

Tnternet options
About Intemet Explorer

Collaborate and Win with

Learn More
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From the "Internet Options" dialog:

3. Click "Delete” under the section Figure 5. Delete Cookies and Temp Files

titled "Browsing History"

(=@ =
4. Leave the checkbox beside QW\V B : £ - @C|['V privia| Proposal Managem.. | AR
"Preserve Favorites website g A
" Intemet Options "9 x| | DeleteBrowsing History =
data" unmarked e o Elrreseerevotnns s
s R e
» 2 To create home page tabs, type each address on its own ine..
B — : R e e
5. Select all other checkboxes - vens
/ Cookies and website data
([ usecurrent | [ usedefaut | [ usenewtab | Files or databases stored on your computer by websites to save
st —::f::vmmwm“”m.
Start with tabs from the last session " List of websites you have visited.
6. Click "Delete" R e Plomond tatory T
b e R List of files you have downloaded.
Browsing history ’s:'vmed:‘::mauon that you have typed mto forms.
Delete temporary files, history, cookies, savedfbasswords, and web
7. After this is completed, the s N e -
. . . | Delete... [ settings e Protection, ActiveX Do Not T
"Internet Options" dialog will PR - oy o . Sty e
. . . (i Colors. ] [ L ] [ Fonts. ] [ A ity ] about your visit, and exceptions to Do Not Track requests.
again be active and depending ~a
: -m Acply | About deleting browsing history -:m _m
on the amount of data, you may Y
< . >

see the blue spinning icon that
indicates Windows is busy.
Once this stops flashing, you may click "OK" to close the window.

Mozilla Firefox

If Firefox was ever used to access the

Figure 6. Select “History”
Enhanced or Pure Web features of Privia, : & y

then this browser's cache will need to be | /v siiropostamsgeme: < | & -
cleared. To do this: £ © womproncon g IR ot xe s« o[=]
X Ccu Wy Copy U Paste
priyia et e
1. Open Mozilla Firefox M e B
2. Click the "Lines" icon in the top = O &
right hand corner Collaborate and Win VSRR Y
Find Options Add-ons
3. Inthis menu click on "Options" & A

which has a "Gear" icon right
above

€) Signinto Sync

E3 Customize e o

Privia® nronnsal mananement aoftware enahles -
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A new browsing tab will open and give a myriad of user options, to continue clearing the cache:

4. Along the left navigation pane

Figure 7. Select “Clear Recent History”

(running vertical on the page),

FEile Edit View Higtory Bookmarks Tools Help

there are eight different icons to V priia Proposal Manageme: x| o
? D wewwprivia.com & || Q searc wEae & 9 =
opy HisTor 1
5. choose from, click the Privacy pﬂvlq = View Histon idebor et |

icon (the icon that looks like a
mask and is the fifth one down)

6. In this Privacy section, please Collaborate and Win

navigate to the middle of the

page under the "History"
section" and click "clear your
recent history"

Show All History

7. A sub-window will popup that Privia® nronnsal mananement aaftware enahles
displays a list of options in which

data can be cleared, please select all of these checkboxes as all previous browsing data needs to
be cleared

8. Click "Clear Now"

9. Close the Firefox browser

After following the above sections, Privia should be removed from the local machine. You may now
proceed to “Installation Instructions.” If unable to login to Privia after re-installing, there could be some
lingering profile information that is preventing login. When following the instructions to re-install Privia,
when running the Privia Profiler, if there is a message that says “registration could not be completed...”
please follow the sections below to remove Privia from the local machine even further.
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Removing From the Registry

To ensure that Privia is fully uninstalled ] =
. Figure 8. Remove the Privia Folder
from the machine:

B Registry Editor [E=8{ECR ===]
File Edit View Favorites Help
« 8 Computer Name Type Data

1. Click the Windows "Start" menu o oo oty X o o)
HKEY_LOCAL MACHINE .

» )i BEDA000OI0D
|, COMPONENTS
|, HARDWARE

SAM

2. Type "regedit" (no quotes) and s

ATl Technologies

press "Enter"

3. Inthe "Registry Editor" window 5 st
use this path: e
HKEY_LOCAL_MACHINE > S
SOFTWARE Lo

HKEY_USEI
| HKEY.CUR  Pemmissions..

4, Once at the SOFTWARE folder,
right-click on the "Privia" folder .

Compute HKEY_LOCAL MACHINE\SOFTWARE\Privia

5. Click "Delete"

To be even more thorough with ensuring . -
that Privia is completely removed, Figure 9. Remove the Privia Folder

. .. 2 Registy Editor =le )=
please follow this similar process to g -
A °'E'Z”Jf CLASSES ROOT :‘:\("I‘):aum ;?:sz :t::enmsen

remove the local profile: + 1 v cumanT ves

ki AppEvents
Console

|, Control Panel
- Environment
- ) EUDC

1. Click the Windows "Start" menu : e Loyt

 Joven
>-Ju Remote
- ). Software
2. Type "regedit" (no quotes) and L e
> Classes
press "Enter" | d e
-
Microsoft
Mozilla

3. Inthe "Registry Editor" window |
use this path: TR
HKEY_CURRENT_USER > - B '
SOFTWARE [ L3 St e

Computen\HKEY_CURR  Copy Key Name

4. Once at the SOFTWARE folder,
right-click on the "Privia" folder

5. Click "Delete"

After completing these two processes, the next step is to clear "Application Data"
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Clearing Application Data

Application Data is a hidden folder;
please follow these steps to enable
hidden folder/file view:

1. Click the Windows "Start"
button

2. Along the right-hand pane select
"Control Panel"

3. Select "Folder Options"

4. In this window, click the "View"
tab

5. In the list, under the first
section, select the radio button
next to "Show hidden files,
folders, and drives"

6. Click "OK"

Now that hidden folders and files will
display, please follow these steps to
make sure there are no "leftover" files
hanging around after uninstallation:

7. Open Windows Explorer
8. Follow this path to locate the

folder Computer > C: > Users >
{Windows User ID} > AppData

Figure 10. Show Hidden Files and Folders

(D) 8 + ControlPanel + Al Control Panel hems »

Adjust your computer's settings

W Action Center % Administrative Tools
# Backup a
@ Cres
& Device
© Exse

§ Getting Started

0
o
©

General| View | Search
Folder views

You can apply the view (such as Detais or icons) that
¥ou are usng for this foider to allfolders of ths type.

(oo ]

Advanced settngs
Fies and Folders
] Aways show icons. never thumbnais
] Aveays show menus
9] Display fie icon on thumbnals. =
V] Display fie s2e rfomation in folder tps:
1 o

Hidden fles and folders
Don show hidden files, folders. or drives
© Show hidden fies. folders. and drives
r o
] Hide extensions for known fie types
[7] Hide protected cperating system fles (Recommended) =

Festore Defauts

Figure 11. Remove the Privia Folder
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ProgramDats e = e
ProjectsCodedUlTests gy Scan with Microsoft Security Essentials...
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oracle re usage Share with
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9. The Privia folder may be located under this node, if not then please select "Roaming" and Privia

will be under here

10. Right-click on the Privia folder (if it exists) and select "Delete"
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Final Steps

To make sure that all of the values detailed above are completely removed from the system and that the
registry is refreshed, please reboot your system. This may be done by using either "Shut Down" or
"Restart." Once the computer has been restarted or shut down, it is guaranteed that Privia will be
removed from the system. Once fully removed, now it is time for the installation process. For this
process, please refer to the document "Installation Instructions."



